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FAQ

What is the difference between DOM, SDM and SDOM?
DOM, SDM and SDOM are all acronyms for the same thing: School District Owned (or State Agency
Owned) Membership.

I am a State Agency. Is there a State Agency Owned Membership Option?

For the time being, a State Agency Owned Membership and a School District Owned Membership are
considered one and the same. All state agency members must select the SDS membership category and
corresponding dues. The ‘5 and 1 Free’ SDM membership incentive does not currently apply to state
agency members.

What is the difference between ‘Employer Pays Dues’ and ‘School District Owned Membership’?
School District Owned Membership means that the employer is paying the dues. The employer also
owns the membership so if the member were to leave or retire his/her membership could be
transferred to another individual as long as that person was of the same membership category (i.e. you
can only transfer a School Nutrition Employee membership to another School Nutrition Employee). In
contrast, ‘Employer Pays Dues’ means that the employer is paying the dues for an individual member
but that member is not School District Owned so his/her membership cannot be transferred (if needed).

What membership categories cannot be SDM?
The following membership categories are not eligible for School District Owned Membership:

> Student

> Retired

> Affiliate Employee
> Affiliate Retired

What if I do not have email addresses for all of my members?

While we would like to have email addresses for all SNA members, we understand that not everyone has
one. Therefore, if you don’t have an email address for a member, that is fine. You can leave that field
blank.

Is there a limit to how many members | can have in my SDM?
There is no limit to the number of members that can be SDM.

Does everyone in my school district (or state agency) have to be SDM?
No. A school district (or state agency) can decide how many individuals to include in the SDM. There
are no all or nothing restrictions for this membership option.
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How do I transfer memberships? ASSOCIATION

You have several options for transferring memberships:

OPTION 1: You can log into MySNA and fill out the online individual form or download and send in the
Multiple Member Transfer Form:

wrl . . . _
"EWS Hallo, School District Owned Membership (SDM) Administrator. You can access
and download your membership roster online, which includes member contact and
dues information, renewal dates, and certification levels and expirations.

To transfer individual memberships, please click here.
For the Multiple Member Transfer Form, please visit www.schoolnutrition.org/sdm.

* PLEASE CLICK HERE TO VIEW YOUR MEMBERS: SDM ROSTER

SDM Transfer Form

Make sure to fill out all of the

This form must be completed to transfer a School District Owned M| required fields for the individual that
another individual. Transfers can only occur within the same memby currently has the membership:
. . * Name

Denotes a required field. . Member ID

SDM Currently Assigned to this Person: =  Membership Category

*Name: |

*Member ID:

*Membership Category:
Forwarding Phone Number:
Forwarding Email Address:
Forwarding Mailing Address:

(Please note forwarding contact information is especially important for certified or credentialed
members).

SDM Should be Transferred to this Person:

*Name: |
Job Title:
Email: | .
Member ID:| | .
(applies only to existing members) / Make sure to fill out the
*Membership Category:| | required fields for person to
(must be same catefory as above) be transferred membership:
*School Name: |
Chapter No.: | * Name
Home Phone: =  Membership
Work Phone: Category*
Fax:
*Work Mailing Address: - School Na_r_ne
{SDM requires work address) " Work Mailing Address
*City: = City/State/Zip
*State:
“Zip: . *NOTE: Membership Category
Referred by:| | (optional)
Once complete, click SUBMIT. You MUST match above
will be notified when your transferis | ____5 membership category
complete within about 2 business —

days. r
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OPTION 2: You can go to: www.schoolnutrition.org/sdm and download the forms.

. ] | | —

M www.schoolnutrition.org/sdm

_‘m @3 Sshopping Cart
SCHOO Ll Emporium Shop
NUTRITION B0 cn Marketplace

EB Foundation

o

About SNA

ASSOCIATION

Member Login | My SNA
First time Logging in?

Home > Membership

SCHOOL
NUTRITION
ASSOCIATION

Join/Renew

Membership Types School District Owned (or State Agency Owned)

Information

bership (SDM) is an al to standard
School District individual memberships and designed to meet the
Owned Membership needs of the changing workforce by enabling

school districts to keep school nutrition staff
informed and educated about feeding students.
The goal of SDM is to make it asier for school
districts to pay for memberships and allow their
: . employees to enjoy the many benefits of SHA
Industry membership.

Membership

A SDM is a membership that is owned by a school

SNAFlection  jigtrict in the name of an individual and is

State Associations transferable to anather emplayee in the same membership category f the original assignee leaves the

- - district. This is not one membership for an entire district, but separate memberships that are transferrable.
MySNA

SDMs receive all the same benefits as an individual member at the same price as individual membership
dues (Note: SDM s not available for the Student, Retired and Affiliate membership categories). SDM can
be used for new and renewing memberships and SNA will work with districts to align existing expiration
dates so that all SDMs expire at the same time.

All SDM districts must designate an SDM administrator. This is the individual who is authorized to transfer
memberships and will also be sent the renewals (via email) either once or twice a year.

*Ta encourage participation in this membership option, we are offering an incentive for free
memberships that are new SDMs. For every five (5) new SDMs in the School Nutrition Employee
(SNE) or School Nutrition Manager (SNM) membership category, the district can receive one
free new membership in the same (SNE or SNM) category (both national and state dues are free
as well as the processing fee). This incentive is valid through December 31, 2013 and does not
include state agency members.

To get started, please refer to the SDM Guide. This document includes a detailed overview of School District
Owned/State Agency Owned Membership as well as how to get started and Frequently Asked Questions. You
can download the guide by clicking here, or by going to wwnw.schoolnutrition. org/sdmguide.

For questions or more information, please contact SNA at: 301-686-3100 ext. 119 or
sdm@schoolnutrition.org.

Scroll to the bottom of the
page to find the forms.

5DM RESOURCES:

¥ SDM Guide (pdf)

» SDM FAQs (pdf)

¥ How to Transfer Memberships (pdf)

¥ SDM Spreadsheet - Multiple Applicants (xls)
¥ SDM Transfer Form {pdf)

¥ SDM Transfer Form - Multiple Members [xls)
¢ National and State New Membership Applications

v USDA Letter Approving Child Mutrition Funds for Membership (pdf)
5DM Videos
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OPTION 3: You can contact sdm@schoolnutrition.org for the Individual or Multiple Member

Transfer Forms.

) E [ [u] F G H |
1
.
3 EETf;g%h SCHOOL DISTRICT OWNED MEMBERSHIP - TRANSFER FORM
4 ASECCIATION FLEASE EMAIL COMPLETED FORM TO: SOM@SCHOOLMUTRITION.ORG
g
5 -
T MEMBER ID NAME SCHOOLIDISTRICT HOME ADDRESS™ EMBERSHIF CATEGOF  CHAFTER PHONE # EMAIL"
g

SCHOOL
NUTRITION
ASSOCIATION

SDM SHOULD BE TRANSFERRED TO:

MEMBER ID
Dirame baak 3 WEW] NAME

SCHOOLIDISTRICT

sesssmee Multiple Member Transfer Form

BUSINESS ADDRESS

CATEGORY CHAFPTER PHONE # EMAIL

MINISTRATOR NAME:™

STRATOR t10:
WORK PHONE:

EMAIL:

DATE:

“Wote: Admisistrator must be the same same indicated a5 the School District Administrator on the carreat membershp roster

e

A FEW THINGS TO NOTE:

=  You can only transfer memberships of the
same membership category (i.e. you can
only transfer a School Nutrition Employee
(SNE) membership to another School
Nutrition Employee (SNE)).

=  The SDM administrator that you indicate on
your transfer form must match the SDM
administrator on the SDM roster in SNA’s
database.

=  The individual(s) you are transferring
membership from must be active SNA
members (not in grace or expired) and
current School District/State Agency
Owned Members (SDM).

SCHOOL DISTRICT OWNED MEMBERSHIP
TRANSFER FORM

SCHOOL
NUTRITION
AssociaTion
Please ecomplete the fellawing form in erder te tremsfer a Scheel Distriet Owned Membership ta
ancther individual. Transfers can only sccur within the same membership category. Only designated

SDM Administrators can authorize and sign this Form.
SDM CURRENTLY ASSIGNED TO THIS PERSON:

Neime:

Member ID: Membership Category:
Forwarding Confact Information:*

Address:

Individual Member

Transfer Form

Member ID: Membership Category:

TApgiar anly o saising mambars] Mt b zama caragery e above)
Schesl/District Name: Chapter Ne.
Home Phone: Work Phone: Fenx:

Work Mailing Address: (50 raquires wark addraz)

Address:

City: Starte: Zip:

Referred by (optional):

Admini s Name:

et 5= e dungnated SOM Adminizator]
Scheol District: State:
Werk Phone: Email:
Signature: Derte:

PLEASE RETURN TO SNA
ATTN: MEMBERSHIP DEPARTMENT
FAX: (301) 686-3115 = EMAIL: SDM@SCHOOLNUTRITION.ORG

Updated: 5/17/2013
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When | transfer a membership, does the member ID transfer too? ASSOCIATION

When you transfer a membership, the membership ID of the individual who is transferring out

does not get transferred. Once you are given a SNA membership ID, it stays with you indefinitely. The
individual who is receiving the transferred membership either gets a new ID or keeps their existing ID (if
they are already a member). We do not transfer IDs because of the unique information that is tied to it
(i.e. past memberships, conference registrations, certifications, etc.).

Why do I need to include the forwarding contact information for the person | am transferring out?
Forwarding contact information (such as home address, phone and/or email) is important so that SNA
can stay in touch with the person who is transferred out, especially if he/she is certified or credentialed.
Some members that are transferred out of an SDM chose to continue their membership on their own.

Who is eligible for the ‘5 and 1 Free’ incentive?
Only School Nutrition Employees (SNE) and School Nutrition Managers (SNM) are eligible for the ‘5 and
1 Free’ incentive.

For the ‘5 and 1 Free’ incentive, do I still need to pay state dues? Processing Fee?
For the ‘5 and 1 Free’ incentive, both national and state dues as well as the processing fee is free. You
do not owe anything for the free membership.

What is the role of the SDM administrator?

The SDM administrator (or SDM admin) is the individual who will be the primary contact for renewals,
transfers and any changes to the SDM membership roster. Renewals will be emailed to the SDM admin
once or twice a year via email. There can only be one person designated as the SDM admin and this
individual does not need to be an SNA member.

Is there a school district/state agency owned option for certification?

Currently, there is no option for school district/state agency owned certification. However, SDM admins
can log into MySNA and download their membership roster which also includes certification levels and
expiration dates. This roster is a great resource for tracking and keeping up with certification renewals.

District and Major City Director and Supervisor members, state affiliate leaders and

more. /

NeW! oy are 2 District Profile subscriber, click here to obtain the inymation.

2 https://my.schoolnutrition.org/ CustomerService/Ylembership/DOMemt @)

File Edit View Favortes Tools He 7 %Conveﬂ: - ESele
/ Go 3[6_’ - '.‘ Search - re Laura Maynard ~
wl . . . -
"Y' Hello, School District Owned Membership (SDM) Administrgftor. You can access Cert
and download your membership roster online, which includes mber contact and H |Dues Paid " | National | State |[Proce

X X X Ch Certificati Expi
dues information, renewal dates, and certification levels and J#xpirations. Phone| Thru apter| Certification ;’:‘: Dues Dues Fe/

Level1
(Certificatios

ITo transfer individual memberships, please click here.

03/31/2014|GA 6C " 03/31/2014 52800/ $12.00

For the Multiple Member Transfer Form, please visit wwiyf,schoolnutrition.org/sdm.

* PLEASE CLICK HERE TO VIEW YOUR MEMBERS: SDM ROSTER 10/31/2013/GA 6C $28.00/ 512.00

10/31/2013|GA 6C 528.00) 512.00
If you have a guestion regarding any information in your SNA member record, please e-

mail SNA's Service Center or call SNA at (800) 877-8822 to speak to a Member Care
Representative. 02/28/2014|GA 6C $28.00| S$12.00
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How do I add individual members to my existing SDM? NUTRITION

A SSOCIATION
If you would like to add one (1) or two (2) members to your existing SDM, you can use the SNA
National and State New Member Application (found at: www.schoolnutrition.org/dues). There are two
sections on this application that are unique to SDM:

1. SECTION 11: Under the School District/State Agency Owned Membership column, check the
box that corresponds to appropriate membership category. Note: SDM excludes Student,
Retired and Affiliate membership categories.

(16) Yeur STATE DUES are: (Record state duues is the sace ,.m.mlwu- (13 SN Foundzson (FarsbeSchotarsbipn foe memiber

m Membership Category (Check cither indiridial mendernship or school o oustate & member DM), See fos if ]
\;llrrm;‘pn(\
School Distric T - ‘ ) .
¢ 2 Employed by? Fublic Schoo Private Mamagomen. Comrpany
Member Categeries L remtproa State Agsmcy Oun R el Btoon -
emburship Mesnbership Private Schoal CACHY
SN Empicryes | S0 | | S5 13) Dows your venployer puy your duses? ] ve | Na
i Care Employee 30 ] sw =
K S 1 NA 14] Are you respoasible for school nufrition
sy J ' o
' — —_——1 operutions in rour scheol district? Yis No
Retire 1 NIA : - L)
i 1 s |
92 saz
0 LM
- - 1 P $110 Nutional, State Dues and Processing Fee are required
up Spa s
/S opvi Spe st Sin = ¥
Director and Staff ste s 5 NATIONAL DUES \ .
sile s | -
18 STATE DUES*
s1e sin LA S — | =0 | = .
sio suo_ | 7 PROCESSING FEE § 111718
$16 | N/A — ——
$16 N/A A8 ToTAL DUES §

S350 STUSNERETNCCLAFRAFE $6,50 SNM/Com/

55 TOTAL PAYMENT §
S15.50 SDSIOTHMCDEDUDDSICCH

@ T CARD INFO! P.DATE
Gat 1 free SOM mambership for svery 5 new SNE/SNM purchased Y CRETIF CARD I AN S

_] This is the free SNE membership application
T] This is the free SNM membership appication

53 Individun] Membership Signaters Dute /\

FOR SCHOOL DISTRICT OWNED ME¥ \IIHJ(‘GHIPIND\Im

L)

For SDM multiple applicants, you may use a spreadsheet found at

ek S istrator Num
www.schoalnutrition ergsdm DM Admialstrator Numse

Fmail
See reverse skde for important information.,
Business Phooe Sumber

Duwes subject to chasge.

Return this form with your credit cpfd information, or your check or moacy order made owt 1o SNA
Mail application f SNA. PO Box 759297, Baltimore, MD 21275-9297

/

2. SECTION 22: Please indicate the current SDM administrator, including their name, email
address and business phone number. If you know the member ID for the SDM administrator,
please include it next to their name.

o,
Fd
" | FOR SCHOOL MISTRICT OWNED MEMBERSHIP (S} ONLY
SO0 Admisisirator N
Email

| Busimess Phome Fumbor

*IN ORDER TO ENSURE THAT THE NEW MEMBER(S) IS PROPERLY ADDED TO YOUR SDM, IT IS
EXTREMELY IMPORTANT THAT THE AFOREMENTIONED SECTIONS ARE COMPLETED.
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How do | add multiple members to my existing SDM? ASSOCIATION

To add 3 or more members to an existing SDM, please download the SDM Multiple Applicants
spreadsheet located at: www.schoolnutrition.org/sdm. Complete the steps previously detailed on
pages 3-5. Make sure to include the name of the existing SDM administrator and if possible, his/her
member ID.

Can | have a SDM with only one (1) member?

Yes — It is possible to have a SDM with only one (1) member. This affords the school district/state
agency the ability to transfer a membership if needed. To set up a SDM with one (1) member, please
complete the steps detailed on page 11. In this situation, it is recommended that the SDM admin is
different than the individual applying for membership.

Can a school district/state agency have more than one (1) SDM administrator?
Only one (1) SDM administrator is permitted for each school district/state agency.

Can the magazines and membership cards get sent to the SDM members’ home address?

Yes — If desired, the preferred mailing address can be your members’ home or business. However, you
cannot have the membership card go to one address and the magazine go to another. They can only
both be sent to the same address. To change or update the preferred mailing address, please contact
SNA at SDM@schoolnutrition.org.

How do I align my membership renewal dates?
SNA is more than happy to help SDMs align their membership renewal dates to the same month and will
work with you to do so. A few things to note:

» SNA does not pro-rate memberships. In order to align your renewal dates, you might have to
sacrifice a few months of dues for some of your members.
» Renewal dates can only be aligned when a new payment is received.

In order to align dates, please contact SNA at SDM@schoolnutrition.org or (301) 686-3100 ext. 119.
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